
EMAIL NOTIFICATION TO EXCAVATOR OF CODE 60
Below is an email response example that excavators will receive 

to notify them that a locator has entered a Code 60 response for a ticket.

FOR THE EXCAVATOR 

Email Notification Examples 
for both Excavator 

and Member/Locators
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The response below will be received once an excavator clicks on “ACCEPT” for the 
Code 60. Note that the status will read:  Accepted by excavator.

The response below will be received once an excavator clicks on “DECLINE” for the 
Code 60. Note that the status will read:  Declined by excavator.

IF THE EXCAVATOR ACCEPTS CODE 60

IF THE EXCAVATOR DECLINES CODE 60

FOR THE EXCAVATOR cont.
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The email example below is what a member/locator will receive 
when an excavator has accepted a Code 60 and when the member/locator 

is set up to receive normal delivery format (plain text).

CODE 60 ACCEPTANCE RESPONSE TO LOCATOR
(for normal delivery/plain text formats)

FOR THE LOCATOR
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CODE 60 DECLINE RESPONSE TO LOCATOR
(for normal delivery/plain text formats)

The email example below is what a member/locator will receive 
when an excavator has declined a Code 60 and when the member/locator is set up 

to receive normal delivery format (plain text).

FOR THE LOCATOR cont.
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The email example below is what a member/locator will receive 
when an excavator has accepted a Code 60 and when 

the member/locator is set up to receive XML format.

CODE 60 ACCEPTANCE RESPONSE
(for XML formats)

FOR THE LOCATOR cont.
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The email example below is what a member/locator will receive 
when an excavator declines a Code 60 and when 

the member/locator is set up to receive XML format.

CODE 60 DECLINED RESPONSE
(for XML formats)

FOR THE LOCATOR cont.
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